Driver installation:
1. Plug the cable into one of the easily accessible USB ports. You may have to continue using the same port for this cable, using a different port may require the driver be reloaded.

2. Windows XP should display a small window claiming that a new hardware Palm-to-USB is found and then a window of New Hardware Installation Wizard is displayed.

3. Put the driver CD in your CD-ROM drive and continue with installation.

4. Ignore the message about the driver is not certified by Microsoft for XP and continue installation.

5. When prompted browse for the directory on your CD-ROM for the file CD-ROM drive letter:\WIN2K\ser2pl.sys.

6. Then XP should display a message confirming that the driver is installed and your new hardware is ready to use.

Configure you software from Palm:

1. You need to know which COM: port your cable is configured for.

2. Go to task bar and click Start -> Control Panel -> System.

3. Click on the Hardware tab and then the “Device Manager” button to open the device manager window.

4. Click on the + sign next to Ports to drop down the communication port list.

5. You should see Palm-to-USB listed here with the COM port number listed right behind. Usually it is COM4.

Reconfigure your software from Palm to look for your Palm V/Vx at COM4 and you are done.

